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VISITOR GUIDE 

 

   Visitor restrictions   Mask requirements Visitor exclusions  

Castlemaine 
campus 

• Geroe Unit 
• Connolly Unit 
 

• Do not visit if you 
have any respiratory 
symptoms 
 

• Visiting hours 2-6pm 

• Surgical mask 
• Respiratory symptoms 

not caused by an 
underlying medical 
condition 
 

• Positive PCR test or 
RAT in last 7 days or 
waiting for result 
 

• Current household 
contact for COVID-19 
 

• Compassionate 
grounds for visitors at 
the discretion of the 
NUM 

Castlemaine 
campus 

• Residential 
Care 

• Postpone your visit if 
you have any 
respiratory symptoms. 
 

• If you cannot 
postpone your visit, 
ensure you have a 
negative RAT prior to 
visiting and wear a 
P2/N95 

 

• Surgical mask 
 

Maldon Hospital  

• Residential 
Care & Acute 

 
Maldon Hospital 
& Castlemaine 
campus 
 
• Community 

Services 

• Postpone your visit if 
you have any 
respiratory symptoms 
 

• If you cannot 
postpone your visit, 
ensure you have a 
negative RAT prior to 
visiting and wear a 
P2/N95 
 

• You can request 
alternative 
appointments via 
phone/telehealth  

• Surgical mask 

 
• Respiratory symptoms 

not caused by an 
underlying medical 
condition 
 

• Positive PCR test or 
RAT in the last 7 days 
or waiting for result 
 

• Current household 
contact for COVID-19 

 
 


