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UPDATE FROM THE VOLUNTEER COORDINATOR

Dear Dhelkaya Health Volunteers

Welcome to the July edition of the volunteer 
newsletter. 

Volunteer Engagement Survey
In the next few weeks, we will send you an email 
asking you to complete our annual Volunteer 
Engagement Survey. The purpose of this survey is 
to gain an understanding about your experiences 
as a volunteer. Your comments will be kept 
confidential and will be used to improve the 
Volunteer Program. Please let me know if you 
would prefer a paper-based copy and I will put 
one in the post to you. 

National Volunteer Week 
Volunteering Australia, during National Volunteer 
Week shared Victoria’s State of Volunteering 
Report 2025, providing the latest insights into 
volunteering across the state.

The report is a testament to the enduring spirit 
and contribution of Victoria’s volunteers. In every 
suburb, town and region, volunteers give their time, 
skills and care to build stronger communities and 
advance causes that matter deeply to all of us.

Volunteering is transforming. The report offers a 
clearer picture of how, where, and why Victorians 
volunteer – and what must change to support 
them into the future.

KEY FINDINGS:

• 3.3 million Victorians volunteer in their 
community.

• This represents 58.9% of the Victorian 
population aged 15+ years.

• Collectively, Victorian volunteers contribute over 
732 million hours.

• 69.4% of young Victorians (15-24 years old) 
volunteer; the highest rate of any age group.

Top 5 volunteering motivations
62.0% – To help others.

48.7% – Because I can.

37.7% – To use my skills and expertise.

33.0% – To give back to those who have helped 
me.

23.9% – To support or learn more about a cause.

CLICK Here TO DOWNLOAD REPORT

All the best,

Edwina

https://www.volunteeringvictoria.org.au/wp-content/uploads/2025/05/VV0012-VV-SOVR-Report-FINAL.pdf
https://www.volunteeringvictoria.org.au/wp-content/uploads/2025/05/VV0012-VV-SOVR-Report-FINAL.pdf
https://www.volunteeringvictoria.org.au/wp-content/uploads/2025/05/VV0012-VV-SOVR-Report-FINAL.pdf
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WHAT’S COMING UP – EVENTS

Volunteer Meet and Greet – Afternoon Tea
– Visit to Safe Space, then onto Saffs Café for coffee/tea
Thursday 3 July at 1.30pm – 3.00pm.

Gardening working bee at Ellery House 
Saturday 19th July at 9.30am – 12.00noon. The focus will be pruning and general weeding. 

L2P Information Session – Find out more about this volunteering role. 
Afternoon Tea provided
Tuesday 26th August at 2.00pm – Dhelkaya Health Function Room.

Volunteer LearnLab – Topic: Find out more about Dementia.
See below for more information.

Thursday 11th September at 10.30am – 11.30am – Dhelkaya Health Auditorium.

Volunteer Meet and Greet – Morning Tea
Tuesday 21 October at 10.30am – 12.00noon.

International Volunteers Day Celebrations
Friday 5th December at 10.30am – 12.00noon

Please RSVP to let us know you are coming along by emailing VService@castlemainehealth.org.au

mailto:VService%40castlemainehealth.org.au?subject=
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Current Volunteer Positions Available

Available Volunteer Roles

• Patient Transport Drivers

• L2P Driver Mentors

• Companion Walker Volunteers

Patient Transport Drivers
Utilising Dhelkaya Health Patient Transport 
vehicles, provide eligible Mt Alexander Shire 
community members and residents of Dhelkaya 
Health Aged Care Facilities with a safe, reliable 
transport service to health appointments. 
Currently operating Tuesday – Thursday. 

• Completion of Dhelkaya Health vehicle 
orientation training.  

• Collect patients from designated locations.

• Ensure the safety and security of the vehicle at 
all times whilst in charge of the vehicle.

• Abide by all traffic laws and maintain safe 
driving practices

L2P Driver Mentors
The TAC L2P program assists learner drivers 
under 21 years of age who don’t have access to a 
supervising driver or vehicle to gain the 120 hours 
of driving experience required to apply for a 
probationary licence. 

Dhelkaya Health runs this program locally, and 
is hosting an L2P information session for those 
who are thinking about volunteering. 26 August at 
2.00pm in the Function Room. 

Enjoy a complimentary afternoon tea while you 
learn more about this valuable volunteering role. 
To register please call Lisa on 0429 798 707 or 
Edwina ecoller@castlemainehealth.org.au.

Patient Experience Survey 
Support the hospital in obtaining feedback 
from patients and their families regarding the 
experience that they have whilst attending 
Dhelkaya Health. 

Volunteers will be required to collect feedback 
from patients using an ipad visiting wards and 
departments across the hospital.

Dhelkaya Health offers many different volunteering programs, we really do have something for everyone. 
Tell your friends about the variety of roles we have on offer. 

Position descriptions are available for the following roles, and we’re happy to share them with whoever 
expresses an interest.

• Maldon Hospital Trishaw Pilots

• Patient Experience Survey
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Available Volunteer Roles

Companion Walking Volunteer
Companion Walking Volunteers provide one to one 
gentle walking with individuals residing in Mount 
Alexander Shire who request companion walking.

Volunteers are required to meet the individual 
requesting companion walking at a pre-deter-
mined location. Have the ability to relate to  
people from diverse backgrounds. Attend first  
Aid training.

Maldon Trishaw Pilot
Join the trishaw program and take aged care 
residents living at Maldon Hospital for bike 
excursions along the rail trail.  

The trishaw program at Dhelkaya Health is 
run in conjunction with Cycling without Age 
(Castlemaine) and training will be provided. 

The trishaw program is scheduled to take 
residents out every Thursday afternoon.

For further information about any of these volunteer roles contact:  
ecoller@castlemainehealth.org.au

mailto:ecoller%40castlemainehealth.org.au?subject=
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The footy banter, cuppas, small chats, smiles, and knowing nods are all deeply appreciated. We’re 
incredibly grateful for the patience and dedication of our Trishaw pilots, and for the hard work that’s gone 
into getting the Trishaw back up and running. 

There’s nothing quite like the crisp air in our lungs and watching the gardens change with the season  
— a joy and a gift we don’t take for granted.

Trishaw Pilot Volunteer – Michael Residential Aged Care Volunteer - Gail

Dhelkaya Health’s Companion Walking program 
is helping people across Mount Alexander Shire 
improve their mental health and wellbeing 
through gentle, one-on-one walks with a 
supportive volunteer.

Wahibe, a participant since the program began 
during the COVID-19 lockdowns, shared how 
Companion Walking has made a lasting impact 
on her life.

“I knew I needed exercise but kept putting it off. 
Since then, I was diagnosed with ADHD, and have 

found out that people with this diagnosis need 
someone to keep us on track,” Wahibe said.

“It helps me to get out of the house and exercise 
for at least that hour each week. I know it is not 
enough, but it’s better than nothing. It’s also 
provided companionship – my volunteer and 
I have become friends and we see each other 
outside of companion walking. When I moved to 
this area, I wanted to get to know people, and this 
program has given me valuable connections in 
the community.”

Rebecca Buchanan – Residential Aged Care Wellbeing Coordinator

Step into connection: Become a companion walking volunteer

30 June 2025

VOLUNTEER PROGRAMS
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VOLUNTEER PROGRAMS

A recent evaluation of the program conducted 
by Dhelkaya Health revealed its powerful 
impact: 100% of participants strongly agree that 
Companion Walking supports or improves their 
mental health and wellbeing.

Now, Dhelkaya Health is seeking new Companion 
Walking Volunteers.

Volunteers walk one-on-one with a participant at 
a pre-arranged time and location and provide 
companionship and conversation. The walks are 
gentle and paced to suit both people. This role is 

Companion Volunteer Liz with participant Wahibe

ideal for people who are friendly, empathetic, and 
able to relate to others from diverse backgrounds.

First Aid training is provided, and ongoing support 
is available from Dhelkaya Health.

Whether you’re passionate about health, helping 
others, or simply enjoy walking and connecting 
with people, this is a meaningful way to give back 
to your community.

Interested in volunteering? Call Dhelkaya Health’s 
Volunteer Office on 5471 3566
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VOLUNTEER PROGRAMS

The Monthly Walking Tours has recently been 
evaluated, as part of a state-wide Social Inclusion 
Measurement Project.  

Standardised questions were given out to regular 
participants at a walking tour and we found that 
increasing exercise is not the only benefit of this 
program! 

 – 100% of respondents said that it increased their 
mental health and wellbeing

 – 100% of respondents said it increased their 
sense of belonging

 – 60% said that it increased their social 
connections

 – 58% felt more involved in social activities as a 
result of this program.

We will be evaluating a lot of our other volunteer 
led programs soon.

Walking Groups
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Program Lead Profile

Sherene Clow 
LGBTIQA+ Wellbeing Officer

Hello, my name is Sherene Clow and I am the 
LGBTIQA+ Wellbeing Officer at Dhelkaya Health. I 
lead several programs that utilise volunteers and 
I am grateful to each of those who donate their 
time to make these programs work so seamlessly. 
Since 2020, when I first stepped into my role, 
creating meaningful, safe, and welcoming spaces 
for our LGBTIQA+ community has been at the 
heart of what we do. Our volunteer-led social 
groups are small but mighty—and we’re ready to 
grow!

Rainbow Steps Walking Group
Every Tuesday at 9:30am, you’ll find us (and 
a few furry companions) taking a gentle stroll 
through the Castlemaine Botanical Gardens. 
The pace is slow, the conversation easy, and the 
company heartening. Long-time volunteer Cathy 
greets walkers with a warm smile, rain or shine, 
and helps set the tone for a restorative midweek 
moment. Everyone’s welcome to join—dogs 
included!

Here is Sherene with her work that she entered into the Bent 
Brushes Exhibition 2025

Bent Brushes Art Collective
Founded in 2021, Bent Brushes offers a creative 
sanctuary each Saturday at Castlemaine 
Community House. Whether you’re a practiced 
artist or just want a safe, inclusive space to try 
something new, Bent Brushes is the place to be. 
Volunteer Stephen holds the space each week, 
and each year, the group proudly hosts an 
exhibition at the Castlemaine Market Building—
welcoming works from artists across our 
LGBTIQA+ community.

Silver Rainbow Social Club
Twice a month, our over-50s group gathers for 
connection, laughter, and a good cuppa. With 
support from Mount Alexander Shire Council, we 
alternate between the Ray Bradfield Room and 
Aitken’s Corner Café. It’s relaxed, welcoming, 
and full of rich conversation. As a facilitator, it’s a 
personal highlight of my role—and we’re always 
happy to see new faces. Meets 2nd and 4th 
Friday of the month at 10.30am

Volunteer With Us—Help Make These Spaces 
Possible
These groups thrive because of the care and 
time offered by our volunteers. If you’re someone 
who values connection and wants to help create 
inclusive community spaces, we’d love to hear 
from you. Whether you’re keen to support an 
existing group or start something new—like 
gardening, photography, birdwatching or 
bushwalking—we’re excited by your ideas and 
your energy.

Let’s grow this network together—step by step, 
brushstroke by brushstroke, and cuppa by cuppa.

For more information or to express interest in 
volunteering, please get in touch—we’d love to 
welcome you aboard. SClow@castlemainehealth.
org.au 

mailto:SClow%40castlemainehealth.org.au?subject=
mailto:SClow%40castlemainehealth.org.au?subject=
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Welcome to our new volunteers

One of our own – Volunteer Ray Pattle

Pam Oakley – Biography Program

Les Baxter – Trishaw Program

Fairlie McNaughton – Residential Age Care Activities

VOLUNTEER NEWS
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Many thanks to the wonderful volunteers who assisted with the gardening at Ellery House. 

In preparation for the new plants donated by the Castlemaine Roses and Gardening Club for Ellery 
House, two gardening working bees were held in April and May.

We were very grateful to our volunteers who participated in these events. Weeds were removed, bushes 
cut back, Gazania’s pulled out and a general clean-up was achieved. Amazing how many hands make 
light work!

If you are interested in joining us as we will be holding regular working bees, please contact ecoller@
castlemainehealth.org.au 

Ellery House Working Bee

VOLUNTEER NEWS

mailto:ecoller%40castlemainehealth.org.au?subject=
mailto:ecoller%40castlemainehealth.org.au?subject=
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NATIONAL VOLUNTEER WEEK CELEBRATIONS – THANK YOU TO 
OUR VOLUNTEERS

Dhelkaya Health hosted a special Volunteer Week High Tea on 20 May to celebrate the incredible work of 
our volunteers. 

Transforming the Auditorium with paper lanterns, decorations, flowers, candles together with delicious 
sandwiches and petit fours finished off with cups of tea and coffee and a goodie bag. 
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Congratulations to you Edwina & all the wonderful helpers, who made our special 
High Tea a memorable event!! Everyone went that extra mile and our gift was 
lovely, thoughtful and very much appreciated. Thank you all once again”.

I would also like to thank you and all involved in putting on the high tea. It was 
really lovely. (The gift bag was greatly appreciated too!”)

Ever so much thanks for my goodie bag!! Love everything in it. Great mug also. 
Very thoughtful and extremely well planned out!”

“
“
“
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Volunteers in our Social Support Group assisting with Mindful 
flower arranging
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Volunteer LearnLab: Feeding your curiosity 
More information about Dementia 

In conjunction with Dementia Action Week – This 
year’s theme is: ‘Nobody can do it alone.’

On the 11th September at 10.30am at Dhelkaya 
Health, Brenda Shingles, a volunteer, will be 
sharing her experience as a Dementia friend with 
Dementia Australia. 

The session will be 40minutes, and will include a 
video from Dementia Australia with people living 

with Dementia talking about what they feel when 
in the community and a discussion afterwards. 

“Together, we can all work to create a dementia-
friendly community so that everyone feels valued 
and remains connected”.  
– John Living with Dementia.
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This is your newsletter, we would love your input with feedback, experiences and 
stories you might like included.

Email us at VService@castlemainehealth.org.au
Phone: Volunteer Office: 03 5471 3566  |  Pastoral Care: 03 5471 3542

KEEP IN TOUCH

mailto:VService%40castlemainehealth.org.au?subject=

