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UPDATE FROM THE VOLUNTEER COORDINATOR

Welcome to the July 
edition of the volunteer 
newsletter. Our valiant 
walking group volunteers 
have been braving the 
elements to walk around 
the gardens and we have 
been enjoying lovely 
conversations and lots of 
laughter. Join us as we 

head towards spring and enjoy the tender leaves 
budding, the blossoms opening and the warmth in 
the air. 

This year is moving so quickly and there have been 
some changes in the volunteer office. Jasmine 
Forte is now working in Support at Home and 
we welcome Mia Robinson into the Volunteer 
Administration and Patient Transport role. See 
below profile.  

MyPass is coming together and thank you to those 
who have activated your MyPass account. Having 
volunteer management software is certainly 
helping us keep abreast of all the behind-the-
scenes tasks that take place to keep the volunteer 
office running smoothly. Thank you for your help 
with this, and if you need assistance with getting 
your activation complete, please just reach out, 
and either Mia or I can assist you. 

Join us on the 5th of August for something really 
special. We are hosting a mindfulness with 
natural materials workshop. During the workshop 
you will be guided through light breathing 
exercises and guided meditation focusing on the 
senses. Participants will create their own botanical 
display. 

Please let me know if you would like to attend by 
reply email by 3 August as we have limited places 
available. 

Welcome to our new volunteers

Sammy James – Pet Therapy

Nicola Lord – Residential Aged Care

Deanna Neville – Pet Therapy

Andrea Lewis – Patient Transport

Mark Fuller – Residential Aged Care

Annie Gilford – Patient Transport
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WHAT’S COMING UP – VOLUNTEER EVENTS & ACTIVITIES

Come along to our new Dhelkaya Health Volunteer Services walking group and connect with other 
volunteers while walking in the lovely Botanical gardens.

Volunteers Walking Group

Dhelkaya Health Volunteer Services invites all 
volunteers to come along to our volunteers 
walking group.

Volunteer Services – 5471 3565 or email vservice@castlemainehealth.org.au

Wednesday 14 January Wednesday 11 February Wednesday 11 March Wednesday 15 April

Wednesday 13 May Wednesday 10 June Wednesday 15 July Wednesday 12 August

Wednesday 9 September Wednesday 14 October Wednesday 11 November Wednesday 9 December

These monthly walks offer a great opportunity  
to meet other volunteers, exercise with others  
and connect with the Volunteer Services team.  
No booking required.

When: 9 - 10 am
Where: Castlemaine Botanic Gardens 
front gates (Cnr Downes Rd & Walker St)
What: Walk 1, 2 or 3 laps, it’s up to you

Mindfulness with Natural Materials workshop

Wednesday 5 August - 10.00am – 11.30am at the Dhelkaya Health Auditorium

Living with Loss Talk 
Thursday 17 September from 11.00am – 12.00noon 

International Volunteer Day Celebrations

Thursday 3 December at 10.30am – 12.00noon

mailto:vservice%40castlemainehealth.org.au?subject=
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Current Volunteer Positions Available

Social Support Services
To assist the social support service in the delivery 
of meaningful group activities and social 
interaction between clients (club members), which 
take place in community settings.

We have a number of positions with Social 
Support Services: 

•	 Monday Outing Club

•	 Monday Movement Group

•	 Monday Alex Club

•	 Wednesday Club.

Residential Aged Care Calling all 
Performers

Are you interested 
in volunteering as a 
performer in one of the 
three aged care facilities 
at Castlemaine campus 
of Dhelkaya Health. 

All types of performers 
welcome: music, dance, 
physical theatre, circus. 

We strive to provide 
aged care residents with a diverse range of 
experiences that aim to stimulate the senses. If 
you feel you have the time and talent to share, we 
would love to hear from you.

Dhelkaya Health offers many different volunteering programs, we really do have something for everyone. 
Remember to spread the word and tell your friends about the variety of roles we have on offer. 

Position descriptions are available for the following roles, and we’re happy to share them with whoever 
expresses an interest.

Meal Mates
We are currently seeking volunteers to provide 
friendly support to patients during mealtimes. This 
role is about offering practical help, conversation 
and companionship, helping to make mealtimes 
more enjoyable and dignified, especially for those 
patients who may not have regular visitors.

The volunteer will be friendly, patient, and 
empathetic, with the confidence to communicate 
clearly and positively with residents, staff and the 
Wellbeing Team. Volunteers need to be reliable 
and able to commit to one two-hour shift per 
week, for a minimum of six months. Volunteers will 
need to be aged 18 or over. 

If you would like to be involved as a Meal Mate 
volunteer here is some additional information 
about the tasks and attributes required. 

•	 Liaise with the Leisure and Wellbeing staff 
regarding attendance and communicating 
availability.

•	 Attend the necessary training in order to do your 
role. 

•	 Stay with resident during their mealtime to 
provide conversation and support.

•	 Offer practical help and encouragement during 
mealtimes to ensure resident feels supported 
and included.

•	 Practice good hand hygiene. 

•	 Social Support Services

•	 Residential Aged Care Performers

•	 Meal Mates

•	 Get Connected
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•	 Help resident prepare for meals, such as 
supporting with handwashing and positioning 
trays, utensils and water jugs to ensure they are 
accessible and within easy reach.

•	 Provide some simple assistance such as cutting 
food or pouring drinks.

Selection criteria
•	 Confident in supporting people in an aged care 

environment.

•	 Demonstrate excellent communication skills, 
create a friendly and supportive atmosphere for 
patients.

•	 Be punctual and dependable, ensuring 
residents can rely on your presence during 
mealtimes. 

•	 Ability to effectively communicate with nursing 
staff and Leisure and Wellbeing staff about role.

•	 Have a friendly, compassionate and kind 
manner with residents and staff.

Please note: Volunteers will not feed residents, 
administer medications or provide personal or 
clinical care. 

Get Connected
Volunteer Chatty Café Host 
Chatty Café is one component of the Get 
Connected Mount Alexander project. Chatty Café 
is a no obligations drop in cuppa and chat session 
once a week at a local café for participants of the 
Get Connected project to establish connections, 

meet key members of community groups as 
well as enjoying a safe place to build trust and 
practice social skills.

Volunteer Connector
Connectors are people in the community who are 
committed to making others feel that they belong 
and are welcome. This can take many forms, from 
visiting someone experiencing social isolation 
and sharing a cup of tea with them, to attending 
an activity with a participant to ensure they feel 
supported. It could also include other tasks such 
as maintaining our community database, creating 
resources, or walking alongside someone as they 
discover their goals for the program. Ultimately, 
it is about what interests you while cultivating 
a culture of mutual support and community 
connectedness.  

Volunteer Co-host (New role)

Co-hosting is just one component of the Get 
Connected Mount Alexander program. A Co-host 
is someone who wants to create something new 
in the community, be it an event, festival, group, 
club or something social, and might appreciate 
partnering with the Get Connected network to 
help resource and support them to plan and 
execute it.

For further information about any of 
these volunteer roles contact:  

ecoller@castlemainehealth.org.au

mailto:ecoller%40castlemainehealth.org.au?subject=
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NEW VOLUNTEER ADMINISTRATION AND PATIENT TRANSPORT 
OFFICER PROFILE

We welcome Mia Robinson to 
Dhelkaya Health. 

Mia recently moved to her new home in 
Newstead and is enjoying settling into her new 
community. 

She comes from a background in a not-for-profit 
that provided social support and for people 
experiencing social isolation and disadvantage.

Mia has experience with recruiting, onboarding 
and engaging with volunteers as well as 
coordinating a school bus-run program that was 
run by volunteers. Great skills to coordinate our 
patient transport service!

She describes herself as hardworking, friendly, 
down-to-earth and brings initiative and a love  
of learning to everything she does. 

Mia looks forward to using her skills and 
experience in administration and customer 
service to make a positive contribution to her  
new community. 
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VOLUNTEER NEWS

Happy National Volunteer Week – We Thank You

It was wonderful to see so many of our volunteers, 
along with friends and guests joining us for 
our National Volunteer Week Trivia afternoon 
celebration. The quiz master (Edwina) challenged 
our volunteers and staff across a variety of topics, 
which brought about much hilarity as well as 
learning… What do you call a group of flamingos?  
Answer: A flamboyance! 

The theme for National Volunteer Week 2026 is 
“Your Year to Volunteer” which celebrates the 
important role volunteers play in strengthening 
communities and highlights the connection, 
purpose and sense of belonging that volunteering 
can bring.

This year has been another year of significant 
achievement for our volunteer workforce, we 
have launched two new volunteering programs, 
the Biographer Program has started with 5 
residents currently matched with volunteers to 
complete their biography, and we are about to 
launch a new program called Meal Mates which 
offers companionship and support during meal 
times. Also, we established the Volunteer Walking 
group and volunteers come together once a 
month to walk around the Botanical Gardens. In 
our volunteer learn labs, we gave a talk on the 
importance of keeping your body moving as  
you age.

Volunteers have contributed approximately 5,400 
hours of in-kind service and we are proud to 
say we have a thriving and engaged volunteer 
workforce to support our organisation and the 
Mount Alexander community. 

This year’s theme, “Your year To Volunteer”,  
not only honours the contributions of our existing 
volunteers but also encourages people across 
our community to make 2026 the year they 
get involved and make a difference through 
volunteering.

Sue Race, CEO, acknowledged our volunteers 
for the time, care and commitment given to our 
health service and the broader Mount Alexander 
Shire Community. Whether you are supporting 
clients and patients, assisting staff, helping with 
activities, or simply providing companionship and 
connection, your contribution makes a genuine 
difference every day.

Most importantly, the day was about celebrating 
our volunteers – we thank you again for 
everything you do. 
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Town Open Day

Thank you to Nordic Walking volunteer, Graham 
Bradshaw, who attended the Town Open Day to 
talk to residents about Nordic Walking. 

The day itself was a huge success with 700 people 
attending. There were 30 clubs and groups 
participating:  Castlemaine BirdLife, Table Tennis 
club, Maine Rollers, Croquet Cub, Dusty Potts 
Pottery, Safe Space, New Ukulele Group called 
The DisChords, Nalderun Aboriginal Corporation 
and many more.

It also included performances from Mediocre 
Melodies, Peace Choir, MaCapellas, Thompson 
Foundry Band and Silent Disco Dancing from 
D-Tour. 

Get Connected had tables set up as Chatty Cafes 
to welcome people into the space, with volunteer 
Chatty Café Hosts providing hot drinks and treats 
alongside friendly, warm conversation.

We look forward to seeing this happen as an 
annual event in the community calendar.

Implementation of MyPass – Volunteer Digital Passport

We have now begun 
setting up our volunteers 
in MyPass, which is a 
secure online volunteer 
management platform 
where volunteers can 
create a Volunteer 
Passport to store and 

manage all their qualifications, certificates, skills 
and experience in one place. 

Some of you are already active so thank you for 
making this happen. 

To get you started we will set up an initial profile  
for you. 

To activate you will need to do the following: 

1.	 You will receive an email from MyPass inviting 
you to join the platform, which you will need to 
accept. 

2.	 You can then gain access and can load your 
latest qualification and certificates onto the 
platform, ensuring they are up to date. 

3.	All documentation is verified and will be 
confirmed with you directly.  

We look forward to helping you get your Volunteer 
Passport set up. 
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NEW PROVIDER

 

Our new EAP provider is Spectrum.Life. 

Register now to access all the resources and supports available for your wellbeing.

1. Scan the QR code.

2. Click: New here? Sign up!

3. Enter your email address and Code: dGyREt8X

4. Create a password and click: Sign Up!

5. Download the Spectrum.Life app.
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Senior Week – 1 – 31 October 2026

The Victorian Seniors Festival creates 
opportunities for Victorians who are 60 years and 
over to participate in fun, free and low-cost events 
throughout October. The festival encourages 
active ageing, community participation and 
meaningful social interaction. 

This annual festival returns in October 2026, 
featuring: 

•	 Live and local events across the state, delivered 
by local councils, community groups and clubs. 

•	 Nine days of free public transport for Victorian 
Seniors Card holders from 3 to 11 October 2026. 

•	 Flagship events held in Melbourne’s CBD and 
regional Victoria including: 

Come along to celebrate Seniors Week  
at Castlemaine Community Lunch and Mini Expo  

on the 13 October from 12.00 – 2.00 pm.

	– Celebration Day at Federation Square on 
Saturday 3 October, 11 am to 5 pm. This 
event will launch the festival with hours of 
free entertainment and activities for older 
Victorians, their friends and families. 

	– Big Band Dance at Melbourne Town Hall on 
Monday 5 October from 12 pm to 3 pm. 

	– ACMI Seniors Film Festival at the Australian 
Centre for the Moving Image from 5 to 11 
October. 

Country Concert Tour delivering live entertainment 
across regional towns in October. 

Aged Care Tour, taking the magic, music and 
fun of the festival to aged care residents across 
Victoria. 
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Percy has been volunteering with Dhelkaya 
Health’s Get Connected program, helping to 
facilitate the Chatty Café groups that run on 
Mondays and Tuesdays. Each group typically 
attracts between five and eight participants. 

Over time, both Chatty Cafes have developed into 
caring, supportive, and inclusive groups where 
people feel welcomed and valued. Participants 
enjoy meaningful conversations, share 
experiences, build friendships, and support one 
another through life’s challenges and successes. 

One example of the positive impact of the 
program is a participant who regularly 
attends who recently began a mature-age 
apprenticeship, and the crew sent him a 
congratulatory coffee cheers on his first day of 
work. Stories like this highlight the value of the 

connections, encouragement, and opportunities 
that can emerge through the group.

For Percy, the Chatty Cafe gatherings have 
become the highlight of the week. He finds great 
satisfaction in helping others and giving back to 
a service that once helped him through some of 
the most challenging periods of his life. Through 
Dhelkaya Health’s mental health programs, 
he was able to access support from GPs, 
psychiatrists, and mental health nurses. The care 
and guidance he received provided a significant 
boost to his wellbeing and helped him move 
forward with confidence. Today, Percy is proud to 
support others on their own journeys, helping to 
create the same sense of connection, belonging, 
and hope that he once received himself.

Volunteer Andrew PERCY Pearson

VOLUNTEER PROGRAMS
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Volunteer Mandy (Footy Tipping)

Volunteer John (1:1 Visits), and Andrew (Trishaw Pilot) enjoying the festivities. 

Lots of fun in Residential Care. Our volunteers enjoy Christmas in July with the residents. 

Christmas in July

12
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Volunteer Pilot David brings Father Christmas to visit in the Trishaw 

Our new Pet Therapy volunteer Zazzy with owner Deanne chatting with a resident.

13
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Words from a Friend of a resident who had the pleasure of a Trishaw ride 
one sunny morning.

“Magic descended that sunny day at Thompson 
House when I bumped into Paul the intrepid 
Trishaw driver and we got yakking about the 
donated state of the art, Danish designed Trishaw! 
It turned out Paul was an old friend of my love, 
muse and great artistic mentor, Mary. 

Mary is a living legend in Castlemaine as an 
activist, champion of women’s rights, and 
especially as a fantasy painter whose gift for 

David and Mary with volunteer, Paul

championing and depicting nature resulted in 
her last paintings illustrating the 2015 Tolkien 
Calendar. Mary turns 93 this year and her quite 
extraordinary, mystical life spans several eras, 
contingents, NGO’s, monasteries and orders and 
can be found in her published memoirs, ‘Born on 
The Wind: Memoirs of An Artist.’ 

Mary’s transition into care was an enormous and 
difficult change for such a remarkable woman. 
Not least because she was disconnected from 
what she lives for and loves the most in her life – 
nature, animals, philosophy, history, art and music 
and especially her friends, world music band and 
artistic community. Always so loving and open to 
visitors and those in need, always so generous 
with her olives, nibbles and a glass of wine for 
anyone who wanted friendship, banter or help in 
the warmth of her feisty Celtic spirit.

So, what a true joy it was that a week later, 
Mary, myself and Paul (plus Robo-Puss!) enjoyed 
a beautiful trishaw ride through the Botanic 
Gardens on a divinely autumnal day celebrating 
with Mary one of her favourite places and 
seasons. It was truly a gift – a special moment in 
time to cherish between us. 

Castlemaine, Paul, Shannon and the Wellbeing 
Team and the vital life sustaining work you do – 
you totally rock!”

Dhelkaya Health Trishaw Program

The volunteer pilots in our Trishaw program 
bring far more than cycling skills — they bring 
companionship, kindness, conversation and 
adventure. With warmth and patience, they 
support residents to reconnect with the outdoors, 
feel the breeze on their faces, revisit familiar 
streets and landscapes, and experience moments 
of joy, reflection and freedom. Each ride 
becomes an opportunity for storytelling, laughter, 
reminiscence and meaningful connection, 
creating experiences that many residents may not 
otherwise have access to.

Dhelkaya Health currently owns three Trishaws — 
two based at the Castlemaine campus and one 
at the Maldon campus. Through the incredible 
support of our volunteer pilots, rides are now 

available five days per week in Castlemaine and 
three days per week in Maldon, allowing more 
residents the opportunity to participate in regular 
community outings and outdoor experiences.

Our pilots play an incredibly important role 
in enriching the lives of residents across both 
campuses. Through their generosity of time, care 
and community spirit, they help reduce social 
isolation, encourage engagement with the wider 
community, and create magical moments that 
residents and families speak about long after the 
ride has ended. Whether it is a quiet ride through 
autumn leaves, a visit into town, or simply sharing 
conversation side-by-side, our Trishaw pilots help 
turn ordinary days into extraordinary experiences.

14
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VOLUNTEER - TIPS FOR GOOD HEALTH

Volunteer Health Tip: The Power of 
Social Connection 
Loneliness and social isolation have become 
significant health and wellbeing issues in 
Australia. A recent report by researchers at Curtin 
University tallied up the financial cost of loneliness 
in Australia to be $2.7 billion each year (Lu, The 
Guardian, 2021). 

Staying socially connected is one of the best 
things you can do for your health and wellbeing. 

Spending time with others helps us feel 
supported, valued and connected to our 
community.

Research shows that strong social connections can:

•	 Boost mood and reduce feelings of loneliness.

•	 Help manage stress and build resilience.

•	 Support brain health and memory as we age.

•	 Encourage healthy habits and an active lifestyle.

•	 Improve overall wellbeing and quality of life.

Volunteering is a wonderful way to build mean-
ingful relationships while making a positive differ-
ence. Whether it’s sharing a conversation over 
a cup of tea, participate in the Get Connected 
program alongside fellow volunteers, or attending 
social events, every connection matters.

Why not take a few moments this week to check 
in with a friend, invite someone for a walk or 
coffee, or introduce yourself to a fellow volunteer 
you haven’t met before? Small acts of connection  
can have a lasting impact—for both you and 
someone else.



The Volunteer  |  July 2026

VService@castlemainehealth.org.au 
dhelkayahealth.org.au | Healthier Together

This is your newsletter and we would love your input with feedback, experiences and 
stories you might like included.

Email us at VService@castlemainehealth.org.au
Phone: Volunteer Office: 03 5471 3566 or 0488 395 500  |  Pastoral Care: 03 5471 3542

KEEP IN TOUCH

mailto:VService%40castlemainehealth.org.au?subject=

